How to print your tickets

Acces your les Grands Ballets Ticketmaster account :

https: / /0ss.ticketmaster.com /aps/ grandsballets /EN /account/login

Login using the email adress associated with your purchase and the password chosen when

you created your account.

Note: Creating your account is a mandafory step for purchasing tickets through our online
platform. If you did not creafe your account before purchasing your tickets, your password

was chosen and account created during the transaction process.
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Manage Your Account

New Box Office System - My Grands Ballets Account

This new box office system has been designed to better serve you! By creating your Grands Ballets account, you will be able
to:

« Update your personal information at any time

« Personalize your communication with Grands Ballets by managing your subscriptions to our newsletters
« Save and use your preferred payment methods

« Access your electronic tickets and invoices

« Receive alerts about events you are attending

« And much more

Contact us with any questions or comments you may have — info@grandsballets.com

Grands Ballets Log In
I have an account.

Account ID or E-mail Address

Forgot Your Password?
Remember me

If you do not know the e-mail address or account ID for your account, please contact customer service at 514-849-0269

I don’t have a Grands Ballets account.

E-mail Address:

- vy ticketmaster*

faq | contact us

Instructions

GRANDS BALLETS SUBSCRIBERS

1. Click on Forgot password

2. Enter your account number and
email address

3. When you have received a
temporary password by email,
update your profile

4. Complete your invoice

GRANDS BALLETS CLIENTS

1. Click on Forgot password

2. Enter your email address

3. When you have received a
temporary password by email,
update your profile

4. Click on Purchase tickets under
the Your purchases tab

5. Choose your tickets

NEW CLIENTS



Proceed to your account home page.

In the center of the page, in the “Manage my tickets” section, select “manage my fickets” to
see the possible actions for all of your events, or “manage this event” to see the possible
actions for one event in particular.
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home | faq | contact us | view cart | log out

Hello, Grands Ballets

; Your Invoice New Invoices | Completed Invoice
Canadiens
edit my profile
There are no outstanding invoices on your account. If you wish to view your invoice history please click on the link above.
> Need Help?
» Walch our AccountManager tour Manage My Tickets
FAQ . .
" My Ticket Options
view all quick links PRINT
Print your ticket.
.
Donations
Donate Now My Upcoming Events

This icon on an event means you can also get in with your smartphone. Simply log in to My Grands Ballets
AccountManager using your smartphone, select an event, and click 'view tickets'
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WED  8:00 PM || Théatre Maisonneuve =

[ mobite Entry

T
THU  7:30 PM || Salle Wilfrid-Pelletier

a Mobile Entry

= Requi
51 Requiem
WED  8:00 PM || Salle Wilfrid-Pelletier

[J Mobile Entry
LR ok i
FRI 8:00 PM || Théatre Maisonneuve

[J mobite Entry

Ticket & Plan Purchases

BUY PACKAGESI/TICKETS
Buy full and/or mini-season plans or single-game tickets




Select the event you would like to manage. You can find events by sorfing by month. Use the
drop-down list above the event list to sort, or select a month from the timeline at the bottom of

the screen.

EVILLEHERIVE
My account e iR
home | faq | contact us | view cart | log out
Hello, Grands Ballets This icon on an event means you can also get in with your smartphone, no matter which ticket delivery you chose! Click on
Canadiens D an event and look for the mobile icon.

Manage My Tickets select an event

:
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Select “PrintatHome" then tick the boxes corresponding to the tickets you would like to print.
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Hello, Grands Ballets This icon on an event means you can also get in with your smartphone, no matter which ticket delivery you chose! Click on
Canadiens D an event and look for the mobile icon.

Manage My Tickets
—

< back to October

K3 Stabat MATER
1 Théatre Maisonneuve - 20:00
WED
D Mobile Entry

4 ticket detail g ticket history

Select an action below to manage your seats. ©

& Print-at-Home

PART-, G @Z¥TTTT)

seat details current entry method to event ticket status
15 Printed

17 Printed




Select “print (x)" to continue. This butfon only appears once you have ticked off af least 1
ficket to print.
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HeIIo, Grands Ballets This icon on an event means you can also get in with your smartphone, no matter which ticket delivery you chose! Click on
Canadiens D an event and look for the mobile icon.
Manage My Tickets select an event

Transfer & Resale manage more ticl l m

< back to October

Stabat MATER
1 Thééatre Maisonneuve - 20:00
WED
[ Mobile Entry

& ticket detail g ticket history

Select an action below to manage your seats. ©

& Print-at-Home

PART-, G T II™0) 7 Select Al
seat details current entry method to event ticket status
v 15 Printed

v 17 Printed




In the new window that appears, read over the information to ensure you have selected the
right tickets. It you are reprinting tickets, tick the box for “Reprinting tickets”. Then select
"Continue to print”.

Note: When you fick the box for “Reprinting tickets”, a new barcode is generated for each
ticket you are reprinting. Any previous versions of your fickets will no longer be accepfed for
access fo the event. Only the latest version of your fickets will be accepfed.

Below are your selected seats to print. Close

Review your selected seats below. Note: You may discard a seat by deselecting the checkbox.
Your previously printed or issued tickets will no longer be valid.

(") Reprinting tickets? Check this box if you wish to generate new barcodes for misplaced or
stolen tickets. Your previously printed or issued tickets will no longer be valid.

Selected Tickets (1 events; 2 tickets)

<o Stabat MATER
* Wed, 11 Oct 2017 20:00 || Théatre Maisonneuve

PART-l, G
Wi 15
@y 17

2

cancel | Continue to print




Familiarize yourself with the Terms of Use and, if you agree, fick the box indicating so. Then,

select “submit”.

Note: If you do not agree with the Terms of Use you will not be able fo download and print
your fickets. Please call the ficket office at 514 842-2212 or 1 866 842-2212 fo organize

an alternative way fo pick up your fickefs.
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Hello, Grands Ballets
Canadiens

view all quick links

Ticket Printing Instructions

1. Review & submit.
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Print Tickets

Below is a summary of the 2 item(s) you have selected to print.

Note: You must print tickets at least prior to the start of the event. If you have any questions, please contact customer service at
514-842-2112..

If any of the tickets below are currently on a Card (Membership or Credit Card), they will no longer be valid. Please use
the printed ticket for entry

Items Selected to Print edit items

item details fee fee total

Stabat MATER

Print Fee Total

Total Due
| agree to the Terms of Use. | understand that Place des Arts and its resident companies (Théatre Jean Duceppe, Les
Grands Ballets Canadiens de Montréal and Opéra de Montréal) share the same ticketing platform and that my personal

information may be used for customer development. However, donations made to either one of the three resident companies
or Place des Arts will remain confidential.

Total Amount




A .PDF document should begin downloading automatically. This document contains your
tickefs. You can print this document and present it af the door for access to the event. If the
event allows mobile entry, you can simply show the document on your mobile device.

Note: Tickets are only available in French.

CECI EST VOTRE BILLET. Présentez ce document A I'entrée de I'événement.
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EMIS A SECTION

NUMERO DE CONFIRMATION RANGEE SIEGE

Les Grands Ballets Canadiens de Montréal

RUE SHERBROOKE 0,

STATIONNEMENT
PLACE DES ARTS

—

L Réservez a ’avance
et economisez !

= Jv. DU PRESIDENT-KENNEDY

L—— BOUL. DE MATSONNEUVE 0.

SALLE u%v%a
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FPELLENER

BOUL. SINT-LAURENT

Placedesarts.com/stationnement

RUE SAINT-URBAIN

MONTREAL

ESPACE [lumm
DANSE Humm

RUEDE MONTIGNY

Stationnement
THEAIRES
JEAN DUCEFPE |
MATONNEUNE
—

RUE SAINTE-CATHERINED,

RUE JEANNE-MANCE

—

FAITES UN DON

Ge plan représente I'ace
Vauillez noter que d'éve

stationnement de la Place
S @N1raves ne sont pas rep!

Arts en salson réguliére
ontéas.

'VEUILLEZ VERIFIER YOS BILLETS DES RECEPTION — ILS NE SONT NI ECHANGEABLES NI REMBOURSABLES.
BILLETTERIE 514.845.0269 GRANDSBALLETS.COM

‘ VEUILLEZ VERIFIER LES INFORMATIONS DE VOTRE BILLET DES RECEPTION
B it s o . s ILS NE SONT NI ECHANGEABLES NI REMBOURSABLES

la représsntation seront redirigés vers ke fautoull le plus proche au mement opgortun. Les billets des retarda-

Tlaires ne peavent ére ni Gchangés ni remboursis.

Pimsomisl) nm'n.._ulrtnm“* e ot iseris o o & bttt o ds fore Conservez ce billet électronique précieusement et apportez-le
eordence Des esbton d tonmement st honkie ot s Ssapis o v Po bl avec vous sur les lieux du spectacle. Il contient un code a barres
service d'accuel, veulllez-vous présentor & I'entree de la salle do spectace. qui permettra une entrée en salle par lecture électronique.
ANNULATION D'UN SPECTACLE

ILe cas echeant, bs remboursement s'effectuera au point d‘achat se lon les modakitis des Grands Ballets ot de la
[Place des Arts. L'utilisstion d'apparsils photo et sutres appareils electoniques est sticlement interdite durant
e spectacies. Mourritures of boissons acheties 3 Fexlirieur de & Place des Arts ne sont pas permises dans
les foyers des salles.

Le détenteur de o= billet est strictement soumis aux régles en viguear ou affichées sur les lisux de 'événe-
iment et renence a touts reclamation.

Tormes ot conditions. bl ET5.GOM G2 billet ast nul dés qu'll fat I'objst ¢'una
plainte assermentée au servics de police locale, & Peffel qu'il 4 64 volé. Ce bilel ou les dreils s'y ratiachant eu
en décowtant ne peuvent faire labjet d'uns cession, d'une vente ow d'un transfert, que co Soit dans un cacre
ou d'une sans avoir obtanu lo
écrit de 'smetiour of du promoteur, Touts faksification ou revente est intordite.

@

Place des Arts
Québec 2







